
Fast Facts 
 

Company  

Santa Ana Unified School District 

is a vibrant and diverse commu-

nity of 60,000 students and em-

ployees in a Southern California 

county with the eleventh largest 

economy in the world. 

 

Industry  

Education, K-12 

 

Geography  

 Santa Ana, California 

 

Longevity  

MicroMain Customer since 2000 

 

MicroMain Software  

Maintenance Management 

 

 

 

 

ñMicroMain helps me see 

exactly whatôs going on at 

every school and with each 

maintenance shop. The 

reports alone are worth their 

weight in gold.ò 
 

Dennis Ziegler 
Santa Ana Unified 

School District 

 

 

 

About  

 

Like many school districts with enroll-

ment spikes and reduced resources, 

the Santa Ana Unified School District 

faces many challenges, including 

maintenance. With MicroMain, the 

district is getting results, including all 

of the reports it needs. 

Staying on top of maintenance is part of the daily challenge for the Building Services Department at 
the Santa Ana Unified School District in Santa Ana, California. One of the 100 largest school districts 
in the nation, Santa Ana serves more than 50,000 students in Orange County. 
 
Ȱ7Å ÈÁÖÅ ÍÏÒÅ ÔÈÁÎ άΦ ÓÃÈÏÏÌ ÓÉÔÅÓ ÓÅÎÄÉÎÇ ÉÎ ÓÅÒÖÉÃÅ ÃÁÌÌÓȟȱ ÓÁÙÓ $ÅÎÎÉÓ :ÉÅÇÌÅÒȟ !ÓÓÉÓÔÁÎÔ $ÉÒÅÃÔÏÒ 
ÏÆ "ÕÉÌÄÉÎÇ 3ÅÒÖÉÃÅÓ ÆÏÒ ÔÈÅ ÄÉÓÔÒÉÃÔȢ Ȱ7Å ÎÅÅÄÅÄ Á ÃÏÍÐÕÔÅÒÉÚÅÄ ÍÁÉÎÔÅÎÁÎÃÅ ÍÁÎÁÇÅÍÅÎÔ ÓÙÓÔÅÍ 
to help us keep track of requests, labor time, and work completion. 
 
Ȱ7Å ÃÈÏÓÅ -ÉÃÒÏ-ÁÉÎȭÓ #--3 ÂÅÃÁÕÓÅ ÉÔȭÓ ÖÅÒÙ ÅÁÓÙ ÔÏ ÕÓÅȟȱ ÈÅ ÓÁÙÓȢ Ȱ-ÉÃÒÏ-ÁÉÎ -ÁÉÎÔÅÎÁÎÃÅ 
-ÁÎÁÇÅÍÅÎÔ ÈÅÌÐÓ ÍÅ ÓÅÅ ÅØÁÃÔÌÙ ×ÈÁÔȭÓ ÇÏÉÎÇ ÏÎ ÁÔ ÅÖÅÒÙ ÓÃÈÏÏÌ ÁÎÄ ×ÉÔÈ ÅÁÃÈ ÍÁÉÎÔÅÎÁÎÃÅ ÓÈÏÐȢ 
4ÈÅ ÒÅÐÏÒÔÓ ÁÌÏÎÅ ÁÒÅ ×ÏÒÔÈ ÔÈÅÉÒ ×ÅÉÇÈÔ ÉÎ ÇÏÌÄȢȱ 
 
Ziegler runs more than 20 reports weekly for daily operations, which are divided among 
four shopsɂMaintenance, Electrical, Plumbing and HVAC, and Carpentry. About 150 maintenance 
ÔÅÃÈÎÉÃÉÁÎÓ ÓÅÒÖÅ ÁÌÌ ÏÆ ÔÈÅ ÄÉÓÔÒÉÃÔȭÓ ÓÃÈÏÏÌ ÓÉÔÅÓȢ %ÌÅÃÔÒÉÃÉÁÎÓȟ ÐÌÕÍÂÅÒÓȟ ÁÎÄ ÃÁÒÐÅÎÔÅÒÓ ÆÌÏÁÔ ÆÒÏÍ 
school to school, depending on need. 
 
Ȱ/ÎÃÅ ×Å ÒÅÃÅÉÖÅ ÒÅÑÕÅÓÔÓ ÆÒÏÍ ÏÕÒ ÓÃÈÏÏÌÓȟ ×Å ÕÓÅ -ÉÃÒÏ-ÁÉÎ ÔÏ ÃÒÅÁÔÅ ×ÏÒË ÏÒÄÅÒÓ ÔÈÁÔ ÁÒÅ  
ÂÒÏËÅÎ ÄÏ×Î ÂÙ ÓÈÏÐȟȱ :ÉÅÇÌÅÒ ÓÁÙÓȢ Ȱ7Å ËÅÅÐ ÔÁÂÓ ÏÎ ÔÈÅ ×ÏÒË ÁÔ ÁÌÌ ÔÉÍÅÓȢ 4ÈÅÎ ×ÅÅËÌÙȟ ) ÒÅÖÉÅ× 
the reports and check in with the shop supervisor regarding pending work. 
 
Ȱ7Å ÕÓÅ ÏÕÒ #--3 ÔÏ ÔÒÁÃË ÌÁÂÏÒ ÈÏÕÒÓȟ ÔÏÏȟȱ ÈÅ ÁÄÄÅÄȢ Ȱ"ÅÃÁÕÓÅ ÏÕÒ ÊÏÂÓ ÖÁÒÙ ÓÏ ÍÕÃÈȟ ÉÔȭÓ ÖÅÒÙ 
helpful for me to see exactly where our labor is over the course of a month. For example, a routine 
call regarding a missing sprinkler head can be completed in an hour. However, a crew of carpenters 
may need a month to replace a T-bar ceiling since they can work on it only a few hours at a time  
ÂÅÆÏÒÅ ÔÈÅ ÓÔÕÄÅÎÔÓ ÁÒÒÉÖÅ ÁÔ ÓÃÈÏÏÌȢȱ 
 
Using MicroMain to schedule preventive maintenance is also a plus, Ziegler says. He saves time by 
entering PM tasks only onceɂsuch as changing air conditioning filters, checking fencing and play 
ÅÑÕÉÐÍÅÎÔȟ ÁÎÄ ÓÅÒÖÉÃÉÎÇ ÔÈÅ ÄÉÓÔÒÉÃÔȭÓ ÅØÔÅÎÓÉÖÅ ÆÌÅÅÔȟ ÉÎÃÌÕÄÉÎÇ ÐÏÌÉÃÅ ÖÅÈÉÃÌÅÓɂand having the 
work orders automatically generated. 
 
In addition to preventive maintenance and service requests, the Santa Ana School District uses  
MicroMain for deferred maintenance.   
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Why MicroMain? 
 

Since 1991, MicroMain has been 

providing maintenance and facility 

management software and ser-

vices to more then 3100 customers 

and organizations worldwide. Our 

customers use our software for 

daily scheduling of work orders, 

short-term space planning with 

data-enabled drawings, and long-

term capital planning including 

assessing asset conditions and 

cataloging deferred maintenance 

needs. 

 
 
 
More Info 
 

Check out more MicroMain case 

studies on our homepage at 

www.micromain.com and clicking 

on Customers. Or contact us for 

more information at: 
 

MicroMain Corporation  
5100 Bee Caves Road | Austin, 

Texas 78746  

1-888-888-1600 

www.micromain.com 

Building Services generally contracts out this work, which may include asphalt maintenance, HVAC 
and electrical upgrades, or major building repair.  
 
Ȱ&ÏÒ ÄÅÆÅÒÒÅÄ ÍÁÉÎÔÅÎÁÎÃÅȟ ×Å ÐÒÏÄÕÃÅ Á ×ÏÒË ÏÒÄÅÒ ×ÉÔÈ ÃÏÎÔÒÁÃÔÏÒÓ ÁÓ ÔÈÅ ÌÁÂÏÒȟȱ :ÉÅÇÌÅÒ ÓÁÙÓȢ 
Ȱ7Å ÔÒÁÃË ×ÏÒË ÁÃÃÏÍÐÌÉÓÈÅÄ ÁÎÄ ÃÏÓÔÓȟ ÊÕÓÔ ÁÓ ×Å ÄÏ ÆÏÒ ÏÕÒ ÄÁÉÌÙ ÏÐÅÒÁÔÉÏÎÓȢ 3ÉÎÃÅ ÄÅÆÅÒÒÅÄ ÍÁÉÎȤ
ÔÅÎÁÎÃÅ ÉÓ ÁÕÄÉÔÅÄ ÏÎÃÅ Á ÙÅÁÒȟ ×Å ÊÕÓÔ ÒÕÎ ÏÕÒ ÒÅÐÏÒÔÓ ÁÎÄ ÔÈÅ ÁÕÄÉÔÏÒÓ ÈÁÖÅ ÅÖÅÒÙÔÈÉÎÇ ÔÈÅÙ ÎÅÅÄȢȱ 
 
Ziegler says he appreciates how quickly and easily he can get all of the reports he needs.  
 
Ȱ)Æ Á ÐÒÉÎÃÉÐÁÌ ÃÁÌÌÓ ÕÐ ÁÎÄ ×ÁÎÔÓ ÔÏ ËÎÏ× ÓÏÍÅÔÈÉÎÇ ÁÂÏÕÔ ÈÅÒ ÓÃÈÏÏÌ ÓÉÔÅȟ ) ÃÁÎ ÉÍÍÅÄÉÁÔÅÌÙ ÒÕÎ Á 
ÒÅÐÏÒÔ ÔÈÁÔ ÓÈÏ×Ó ÁÌÌ ×ÏÒË ÔÈÁÔ ×ÁÓ ÄÏÎÅ ÏÖÅÒ ÔÈÅ ÐÁÓÔ ÙÅÁÒȟȱ :ÉÅÇÌÅÒ ÓÁÙÓȢ Ȱ)Æ Á "ÏÁÒÄ ÍÅÍÂÅÒ ÈÁÓ Á 
question, we can run a report to answer the question. For OSHA, we also keep a permanent record 
of service calls, including the date, the labor, the specific work performed, the hours, and the tech-
ÎÉÃÉÁÎȭÓ ÓÉÇÎÁÔÕÒÅȢȱ 
 
Ziegler learned how to save time generating reports during his training with MicroMain. One strat-
ÅÇÙ ÔÈÁÔ ×ÏÒËÅÄ ÆÏÒ ÈÉÍ ×ÁÓ ÏÒÇÁÎÉÚÉÎÇ ÈÉÓ ÓÈÏÐÓ ÉÎÔÏ ÃÁÔÅÇÏÒÉÅÓȟ ÓÕÃÈ ÁÓ Ȱ"ÅÌÌÓȱ ÁÎÄ Ȱ#ÌÏÃËÓȱ ÕÎȤ
der Electrical, to isolate data for the specific reports he needs. 
 
&ÏÒ ÔÈÅ ÔÅÎ ÙÅÁÒÓ ÔÈÅ ÄÉÓÔÒÉÃÔ ÈÁÓ ÂÅÅÎ ÕÓÉÎÇ -ÉÃÒÏ-ÁÉÎȭÓ #--3ȟ -ÉÃÒÏ-ÁÉÎ ÈÁÓ ÂÅÅÎ ÒÅÓÐÏÎÓÉÖÅ ÔÏ 
ÔÈÅ ÄÉÓÔÒÉÃÔȭÓ ÎÅÅÄÓȟ :ÉÅÇÌÅÒ ÓÁÙÓȢ 
 
In addition to implementation and training services, the company provided the district with an up-
grade to MicroMain, which was requested by the IT department. This system utilizes Microsoft SQL 
Server for greater speed and performance across the district. 
 
In the 20-ÐÌÕÓ ÙÅÁÒÓ ÈÅȭÓ ÂÅÅÎ ×ÉÔÈ ÔÈÅ 3ÁÎÔÁ !ÎÁ 5ÎÉÆÉÅÄ 3ÃÈÏÏÌ $ÉÓÔÒÉÃÔȟ :ÉÅÇÌÅÒ ÈÁÓ ÓÅÅÎ ÓÉÇÎÉÆÉȤ
cant enrollment escalation with a corresponding increase in demand for building services work. As 
with many other school districts, budget tightening and resource reductions have created addi-
tional challenges. 
 
Ȱ-ÉÃÒÏ-ÁÉÎ ÈÁÓ ÈÅÌÐÅÄ ÍÅ ΧΦΦϻ ÉÎ ÍÁËÉÎÇ ÔÈÅ ÍÏÓÔ ÏÆ ÔÈÅ ÒÅÓÏÕÒÃÅÓ ×Å ÈÁÖÅȟȱ :ÉÅÇÌÅÒ ÓÁÙÓȢ  
Ȱ4ÈÅ ÒÅÐÏÒÔÓ ÁÒÅ ÁÌÓÏ ÖÅÒÙ ÖÁÌÕÁÂÌÅȢ ) ×ÏÕÌÄ ÄÅÆÉÎÉÔÅÌÙ ÒÅÃÏÍÍÅÎÄ -ÉÃÒÏ-ÁÉÎ 8- ÔÏ ÏÔÈÅÒ ÓÃÈÏÏÌ 
ÄÉÓÔÒÉÃÔÓȢȱ 

Santa Ana USD Stadium 
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