
Fast Facts 
 

Company  

National Management Resources  

specializes in providing con-

tracted, professional facilities 

management services to private 

institutions of higher education.  

 

Industry  

Education / Property Management 

 

Geography  

Headquartered in  

LaGrange, Georgia 

 

Longevity  

MicroMain Customer since 1999 

 

MicroMain Software  

Maintenance Management XSP 

Web Request 

 

 

ñOur universities are web-

savvy and we needed a sys-

tem that addressed that.  

MicroMain XSP is delivering 

the results we ôre looking for.ò 

 
Chris Hoppe 

Vice President of 
Business Operations 

 

 

 

About 
 

National Management Resources 

Corporation relies on MicroMainôs 

CMMS Maintenance Management, 

delivered over the Internet, to help 

meet its mission: enabling educa-

tional institutions to present an ap-

pealing professional image. 

National Management Resources Corporation has provided maintenance management and addi-
tional services to institutions for 25 years. Since focusing on colleges for the past decade, National 
has seen the direct result of its servicesɂenhanced image. 
 
Ȱ)ÍÁÇÅ ÉÓ ÖÅÒÙ ÉÍÐÏÒÔÁÎÔ ÔÏ ÕÎÉÖÅÒÓÉÔÉÅÓ ÁÎÄ ÏÔÈÅÒ ÅÄÕÃÁÔÉÏÎÁÌ ÉÎÓÔÉÔÕÔÉÏÎÓȟȱ ÓÁÙÓ #ÈÒÉÓ (ÏÐÐÅȟ 6ÉÃÅ 
0ÒÅÓÉÄÅÎÔ ÏÆ "ÕÓÉÎÅÓÓ /ÐÅÒÁÔÉÏÎÓ ×ÉÔÈ .ÁÔÉÏÎÁÌȢ Ȱ)ÍÁÇÅ ÓÔÉÍÕÌÁÔÅÓ ÒÅÃÒÕÉÔÉÎÇ ÅÆÆÏÒÔÓȟ ÓÕÓÔÁÉÎÓ ÓÔÕȤ
dent retention and bolsters fund-raising activities. Our services enable educational institutions to 
present an appealing professional image. 
 
Ȱ"ÕÔ ÉÎ ÁÄÄÉÔÉÏÎ ÔÏ ÈÅÌÐÉÎÇ ÐÒÏÍÏÔÅ ÁÎ ÉÎÓÔÉÔÕÔÉÏÎȭÓ ÉÍÁÇÅȟ ×Å ÁÌÓÏ ÎÅÅÄ ÔÏ ÃÏÎÔÒÏÌ ÅØÐÅÎÓÅÓȟȱ ÈÅ 
ÁÄÄÓȢ Ȱ4ÈÁÔȭÓ ×ÈÙ ×Å ×ÅÒÅ ÌÏÏËÉÎÇ ÆÏÒ Á ÃÏÓÔ-effective computerized maintenance management  
system (CMMS) to help us provide first-rate facility and landscape maintenance, custodial services, 
ÁÎÄ ÅÖÅÎÔ ÌÏÇÉÓÔÉÃÓ ÓÅÒÖÉÃÅÓ ÔÏ ÏÕÒ ÃÌÉÅÎÔÓȢȱ 
 
Dissatisfied with its previous CMMS, National reviewed several products before selecting MicroMain 
Maintenance Management. MicroMain stood out from the rest, Hoppe says, because it was very 
easy to use, comprehensive, and fit in with the way National was already working. National also liked 
ÔÈÅ ÆÁÃÔ ÔÈÁÔ -ÉÃÒÏ-ÁÉÎ ×ÁÓ Á -ÉÃÒÏÓÏÆÔ ÐÁÒÔÎÅÒȢ !ÎÏÔÈÅÒ ÂÉÇ ÐÌÕÓ ×ÁÓ -ÉÃÒÏ-ÁÉÎȭÓ  ÓÃÈÅÄÕÌÉÎÇ ÆÕÎÃȤ
tionality, primarily utilized for preventive maintenance, which could also be used for the hundreds of 
ÓÃÈÏÏÌ ÅÖÅÎÔÓ ÔÈÁÔ .ÁÔÉÏÎÁÌȭÓ ÓÔÁÆÆ ÃÏÏÒÄÉÎÁÔÅÓȢ  
 
Universities and educational institutions in many states throughout the Midwest and South presently 
outsource their maintenance and custodial needs to National. So National needed a CMMS that 
could be used by different staffs at multiple locations dispersed over a large geographical area. 
 
The company also wanted fast implementation so staff could begin working right away when a new 
ÕÎÉÖÅÒÓÉÔÙ ÓÉÇÎÅÄ ÏÎ ÆÏÒ .ÁÔÉÏÎÁÌȭÓ ÓÅÒÖÉÃÅÓȢ )Î ÁÄÄÉÔÉÏÎȟ .ÁÔÉÏÎÁÌ ÒÅÑÕÉÒÅÄ Á #--3 ÔÈÁÔ ÃÏÕÌÄ ÅÁÓÉÌÙ 
provide specific information from each educational institution. This included number of completed 
work orders, costs associated with corrective and preventive work orders, employee productivity, 
equipment repair, and college-specific concerns such as vandalism costs. Using these reports, execu-
ÔÉÖÅÓ ÁÔ .ÁÔÉÏÎÁÌȭÓ ÈÅÁÄÑÕÁÒÔÅÒÓ ÉÎ ,Á'ÒÁÎÇÅȟ 'ÅÏÒÇÉÁȟ ÃÁÎ ÔÒÁÃË ÏÖÅÒÁÌÌ ÐÅÒÆÏÒÍÁÎÃÅ ÁÎÄ ÃÏÓÔÓ ÁÎÄ 
make adjustments as needed. 
 
With MicroMain XSPɂwhich is the full MicroMain Maintenance Management system delivered over 
the Internet to multiple sitesɂNational found what it needed.  
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Why MicroMain? 
 

Since 1991, MicroMain has been 

providing maintenance and facility 

management software and ser-

vices to more then 3100 customers 

and organizations worldwide. Our 

customers use our software for 

daily scheduling of work orders, 

short-term space planning with 

data-enabled drawings, and long-

term capital planning including 

assessing asset conditions and 

cataloging deferred maintenance 

needs. 

 
 
More Info 
 

Check out more MicroMain case 

studies on our homepage at 

www.micromain.com and clicking 

on Customers. Or contact us for 

more information at: 
 

MicroMain Corporation  
5100 Bee Caves Road  
Austin, Texas 78746  
1-888-888-1600 

www.micromain.com 

Ȱ7Å ÌÏÏËÅÄ ÁÔ ÔÈÅ ÈÏÓÔÅÄ ÄÅÌÉÖÅÒÙ ÂÅÃÁÕÓÅ ×Å ×ÁÎÔÅÄ Á #--3 ×ÉÔÈ ×ÅÂ ÁÃÃÅÓÓȟȱ (ÏÐÐÅ ÓÁÙÓȢ 
Ȱ-ÁÎÙ ÏÆ ÏÕÒ ÕÎÉÖÅÒÓÉÔÉÅÓ ÁÒÅ ×ÅÂ-savvy and we needed a system that addressed that. 
 
Ȱ&ÏÒ ÅØÁÍÐÌÅȟ ÏÎÅ ÃÌÉÅÎÔ ÕÎÉÖÅÒÓÉÔÙ ×ÁÎÔÅÄ ÔÏ ÂÅ ÓÕÒÅ ÁÌÌ ÏÆ ÉÔÓ ÓÔÕÄÅÎÔÓȟ ÆÁÃÕÌÔÙ ÁÎÄ ÓÔÁÆÆ ÃÏÕÌÄ  
ÓÕÂÍÉÔ ×ÏÒË ÒÅÑÕÅÓÔÓ ÁÔ ÁÎÙ ÔÉÍÅ ÖÉÁ ÔÈÅ )ÎÔÅÒÎÅÔȟȱ ÈÅ ÁÄÄÓȢ Ȱ4ÈÅ ÕÎÉÖÅÒÓÉÔÙ ÁÌÓÏ ×ÁÎÔÅÄ ÔÏ ÁÌÌÏ× 
students and others to check on the status of their work requests online, which eliminates a lot of 
telephone calls and follow-ÕÐȢ 3Ï ×Å ÁÒÅ ÕÓÉÎÇ 7ÅÂ 2ÅÑÕÅÓÔȟ -ÉÃÒÏ-ÁÉÎȭÓ ×ÅÂ-based work request 
ÍÏÄÕÌÅȟ ×ÉÔÈ ÔÈÅÍ ÁÓ ×ÅÌÌ ÁÓ ÔÈÅ ÃÏÒÅ ÐÒÏÄÕÃÔȢȱ 
 
Hoppe says he also appreciates being able to go to the web, from any location at any time, to  
ÒÅÖÉÅ× ×ÏÒË ÆÒÏÍ .ÁÔÉÏÎÁÌȭÓ άΦΦ-plus employees at the various universities. 
 
7ÉÔÈ -ÉÃÒÏ-ÁÉÎ 830ȟ ÔÈÅ ÓÏÆÔ×ÁÒÅ ÉÓ ȰÒÅÎÔÅÄȱ ×ÉÔÈ Á ÆÉØÅÄ ÍÏÎÔÈÌÙ ÐÁÙÍÅÎÔ ÐÅÒ ÌÉÃÅÎÓÅȟ ÓÏ  
National did not have to invest in a capital outlay for its CMMS. Companies using MicroMain XSP 
also reduce costs over a standard client-hosted CMMS because they do not have to pay IT staff for 
system administration or maintenance. National could also bypass potential problems related to 
ÅÁÃÈ ÕÎÉÖÅÒÓÉÔÙȭÓ ÉÎÄÉÖÉÄÕÁÌ )4 ÉÎÆÒÁÓÔÒÕÃÔÕÒÅ ÓÉÎÃÅ ÓÔÁÆÆ ÓÉÍÐÌÙ ÌÏÇ ÏÎ ÔÏ ÔÈÅ )ÎÔÅÒÎÅÔ ÔÏ ÕÓÅ ÔÈÅ  
maintenance management software. 
 
Ȱ&ÒÏÍ Á ÍÁÒËÅÔÉÎÇ ÓÔÁÎÄÐÏÉÎÔȟ ×Å ÂÒÏÁÄÃÁÓÔ ÔÈÅ ÆÁÃÔ ÔÈÁÔ ÏÕÒ #--3 ÉÓ ×ÅÂ-ÂÁÓÅÄȟȱ (ÏÐÐÅ ÓÁÙÓȢ 
Ȱ7Å ÉÎÃÌÕÄÅ ÏÕÒ ÁÓÓÏÃÉÁÔÉÏÎ ×ÉÔÈ -ÉÃÒÏ-ÁÉÎ ÉÎ ÏÕÒ ÐÒÏÐÏÓÁÌÓȢ "ÁÓÉÃÁÌÌÙ ×Å ÌÅÔ ÃÌÉÅÎÔÓ ËÎÏ× ÔÈÁÔ ×Å 
ÈÁÖÅ ÔÈÅ #--3 ÔÈÁÔ ÔÈÅÙ ÁÒÅ ÌÏÏËÉÎÇ ÆÏÒȢȱ 
 
One independent liberal arts college with a 100-acre campus recently contracted with National due 
ÉÎ ÌÁÒÇÅ ÐÁÒÔȟ (ÏÐÐÅ ÓÁÙÓȟ ÔÏ .ÁÔÉÏÎÁÌȭÓ ×ÅÂ-based maintenance services. This college joins many 
other educational institutions across the United States utilizing National for facility, equipment, 
vehicle and grounds maintenance. 
 
Ȱ-ÉÃÒÏ-ÁÉÎ 830 ÉÓ ÄÏÉÎÇ ÅØÁÃÔÌÙ ×ÈÁÔ ×Å ÈÏÐÅÄ ÉÔ ×ÏÕÌÄ ÄÏȟȱ (ÏÐÐÅ ÓÁÙÓȢ Ȱ4ÈÅ ÓÏÆÔ×ÁÒÅ ÁÎÄ ÉÔÓ 
ÅÁÓÙ ÁÃÃÅÓÓ ÏÖÅÒ ÔÈÅ )ÎÔÅÒÎÅÔ ÈÁÖÅ ÄÅÌÉÖÅÒÅÄ ÔÈÅ ÒÅÓÕÌÔÓ ×Å ×ÅÒÅ ÌÏÏËÉÎÇ ÆÏÒȢȱ 
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