
About 
 

Frustrated with a CMMS system that 

was too expensive, inflexible, and 

impossible to use for needed reports, 

Goodwin House Bailey’s Crossroad 

turned to MicroMain. Now the mainte-

nance department is saving time and 

money. 

Fast Facts 
 

Company 

Goodwin House Inc. is a faith-

based, yet nondenominational 

organization that has been com-

mitted to retirement housing since 

1942. Goodwin House Bailey’s 

Crossroad is a continuing care 

retirement community set on 

eight acres with a view of the 

National Monument.  

 

Industry 

Property Management 

 

Geography 

 Falls Church, Virginia 

 

Longevity 

MicroMain Customer since 2002 

 

MicroMain Software 

Maintenance Management 

Mobile for Pocket PC 

 

 

 

ñ“We wanted the best 

product to take us into the 

21st century, and we  

found it with MicroMain 

Maintenance Manage-

ment.ò 
Jim Colston 

Goodwin House West 

'ÏÏÄ×ÉÎ (ÏÕÓÅ "ÁÉÌÅÙȭÓ #ÒÏÓÓÒÏÁÄȟ Á ÃÏÎÔÉÎÕÉÎÇ ÃÁÒÅ ÒÅÔÉÒÅÍÅÎÔ ÃÏÍÍÕÎÉÔÙ ÈÁÄ ÂÅÅÎ ÕÓÉÎÇ Á ÃÏÍȤ
puterized maintenance management system (CMMS) for eight years. Unfortunately, their CMMS 
software never quite worked the way maintenance staff needed it to work. 
 
Ȱ7ÈÅÎ ×Å ÄÅÃÉÄÅÄ ÔÏ ÕÐÄÁÔÅ ÏÕÒ #--3 ×ÉÔÈ ÂÁÒÃÏÄÅ ÃÁÐÁÂÉÌÉÔÙȟ ×Å ÆÏÕÎÄ ÏÕÔ ÔÈÁÔ ÉÔ ×ÁÓ ÇÏÉÎÇ ÔÏ 
ÃÏÓÔ ÕÓ ÐÒÁÃÔÉÃÁÌÌÙ ÁÓ ÍÕÃÈ ÔÏ ÕÐÇÒÁÄÅ ÁÓ ÔÏ ÐÕÒÃÈÁÓÅ ÔÈÅ -ÉÃÒÏ-ÁÉÎ ÓÙÓÔÅÍȟȱ ÓÁÙÓ *ÉÍ #ÏÌÓÔÏÎȟ $ÉȤ
ÒÅÃÔÏÒ ÏÆ %ÎÖÉÒÏÎÍÅÎÔÁÌ 3ÅÒÖÉÃÅÓ ×ÉÔÈ 'ÏÏÄ×ÉÎ (ÏÕÓÅ 7ÅÓÔȢ Ȱ/ÕÒ ÏÌÄ #--3 ×ÁÓ ÎÏÔ ÆÌÅØÉÂÌÅ ÁÎÄ ÉÔ 
ÄÉÄÎȭÔ ÇÉÖÅ ÕÓ Á ÌÏÔ ÏÆ ×ÈÁÔ ×Å ÎÅÅÄÅÄȢ )Ô ×ÁÓ ÁÌÓÏ ÖÉÒÔÕÁÌÌÙ ÉÍÐÏÓÓÉÂÌÅ ÔÏ ÇÅÔ ÔÈÅ ÒÅÐÏÒÔÓ ×Å ÒÅȤ
ÑÕÉÒÅÄȢȱ 
 
With MicroMain Maintenance Management, Goodwin House found the system that did meet its 
needs. This large facility near Washington, D.C. includes residential living quarters, recreational and 
educational facilities, dining rooms, a chapel, spacious grounds, assisted living services, and nursing 
careɂall of which place high demand on maintenance.  
 
Ȱ7Å ×ÁÎÔÅÄ ÔÈÅ ÂÅÓÔ ÐÒÏÄÕÃÔ ÔÏ ÔÁËÅ ÕÓ ÉÎÔÏ ÔÈÅ ΨΧÓÔ ÃÅÎÔÕÒÙȟȱ #ÏÌÓÔÏÎ ÓÁÙÓȢ Ȱ7ÉÔÈ -ÉÃÒÏ-ÁÉÎ ×ÅȭÒÅ 
getting exactly what we want, quicker and much easier compared to our old system. I needed the 
ability to show administration and our CFO what we are actually doing, including our productivity. 
Now with reports from Maintenance Management, I can show work accomplished including inspec-
tions, which is especially important for healthcare facilities. 
 
Ȱ4ÈÅ ÃÏÓÔ ÆÏÒ ÔÈÅ -ÉÃÒÏ-ÁÉÎ ÓÙÓÔÅÍ ×ÁÓ Á ÓÔÒÏÎÇ ÓÅÌÌÉÎÇ ÐÏÉÎÔ ÆÏÒ ÏÕÒ ÁÄÍÉÎÉÓÔÒÁÔÉÏÎȟ ÔÏÏȟȱ ÈÅ ÁÄÄÓȢ 
Ȱ,ÉËÅ ÅÖÅÒÙÏÎÅ ÅÌÓÅȟ ×Å ÎÅÅÄ ÔÏ ÄÏ ÍÏÒÅ ×ÉÔÈ ÌÅÓÓȢ -ÉÃÒÏ-ÁÉÎ ÉÓ Á ÖÅÒÙ ÇÏÏÄ ÐÒÏÄÕÃÔ ÐÒÏÖÉÄÉÎÇ ÖÅÒÙ 
ÇÏÏÄ ÖÁÌÕÅȢȱ 
 
Goodwin House West is using MicroMain  Maintenance Management and Mobile for Pocket PC, the 
add-on module for  PDA-based work orders and inspections. Colston says the software makes it easy 
to schedule housekeeping projects as well as maintenance tasks. Preventive maintenance includes 
work in the commercial kitchen, the healthcare floors, and the building facilityɂwith equipment 
such as boilers, chillers and air handlers. In addition to completing corrective work orders for check-
ÉÎÇ ÔÈÅ ÒÅÓÉÄÅÎÔÓȭ ÔÅÌÅÖÉÓÉÏÎ ÓÙÓÔÅÍȟ ÆÏÒ ÅØÁÍÐÌÅȟ ÍÁÉÎÔÅÎÁÎÃÅ ÓÔÁÆÆ ÁÔ ÔÈÅ ÒÅÔÉÒÅÍÅÎÔ ÃÅÎÔÅÒ ÁÌÓÏ 
respond immediately to emergency needs such as flooding, restroom malfunctions and electrical 
hazards.  
 
(Continued on back). 
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Why MicroMain? 
 

Retirement community managers 

face an expanding set of chal-

lenges every day. Many turn to 

MicroMain Corporation’s powerful, 

user-friendly solution because it 

directly addresses property man-

agement and health-care needs, 

including absorption rate, aggre-

gation, asset control , and churn 

rate. With MicroMain, you get 

what you need to succeed.  
 
 
 
More Info 
 

Check out more MicroMain case 

studies on our homepage at 

www.micromain.com and clicking 

on Customers. Or contact us for 

more information at: 
 

MicroMain Corporation  

5100 Bee Caves Road | Austin, 

Texas 78746  

1-888-888-1600 

www.micromain.com 

The five maintenance technicians at Goodwin House recently started using PDAs for work orders 
and inspections. With Mobile, the technicians pick up their PDA at the start of the day, download 
work orders, enter their time as they accomplish the work, add any relevant notes, and close the 
work orders. They then upload the information to MicroMain XM at the end of the day. 
 
Ȱ/ÕÒ ÍÁÉÎÔÅÎÁÎÃÅ ÇÕÙÓ ÌÏÖÅ -ÏÂÉÌÅ ×ÉÔÈ ÔÈÅ 0$!Óȟȱ ÓÁÙÓ -ÉËÅ $ÁÖÉÓȟ -ÁÉÎÔÅÎÁÎÃÅ 3ÕÐÅÒÖÉÓÏÒ ÁÔ 
'ÏÏÄ×ÉÎ (ÏÕÓÅ 7ÅÓÔȢ Ȱ4ÈÅÙ ×ÅÒÅ ÒÅÁÌÌÙ ÅØÃÉÔÅÄ ÔÏ ÇÅÔ ÓÔÁÒÔÅÄȢ 4ÈÅÙȭÒÅ ÃÏÍÐÕÔÅÒ-literate so the 
0$!Ó ÈÅÌÐÅÄ ÔÈÅÍ ÂÕÙ ÉÎÔÏ ÔÈÅ ×ÈÏÌÅ ÓÙÓÔÅÍȟ ×ÈÉÃÈ ×ÁÓ Á ÒÅÁÌ ÁÄÖÁÎÔÁÇÅ ÉÎ ÉÔÓ ÓÕÃÃÅÓÓȢȱ 
 
Davis estimates that he saves at least 1 1/2 hours per day with Mobile since he no longer has to 
spend time closing out work orders. Having an easy system for tracking time is also improving accu-
racy and efficiency. In addition to saving time and money, Davis says Mobile is helping increase pro-
ductivityɂno more lost paper work orders means no more dropped calls. 
 
Goodwin House West anticipates using the PDAs with barcoding too, so that maintenance techni-
cians can scan a part when they use it and have it automatically recorded. Two significant benefits 
will be tighter inventory control and better timing in ordering parts. 
 
The need for barcoding prompted Colston and Davis to evaluate several vendors when they decided 
to replace their old CMMS system. MicroMain Maintenance Management  was the easiest to use, 
they say, and it was set up in a way that already matched their operations. It also provided the func-
tionality they were looking for. 
 
Ȱ7Å ÅÓÐÅÃÉÁÌÌÙ ÌÉËÅÄ ÔÈÅ ÒÅÐÏÒÔÉÎÇ ÃÁÐÁÂÉÌÉÔÉÅÓ ÁÎÄ ÔÈÅ ÆÁÃÔ ÔÈÁÔ ×Å ÃÏÕÌÄ ÃÕÓÔÏÍÉÚÅ ÒÅÐÏÒÔÓ ÔÏ ÓÕÉÔ 
ÏÕÒ ÎÅÅÄÓȟȱ #ÏÌÓÔÏÎ ÓÁÙÓȢ Ȱ"ÅÃÁÕÓÅ -ÉÃÒÏ-ÁÉÎȭÓ ÓÏÆÔ×ÁÒÅ ÃÏÍÅÓ ×ÉÔÈ ÏÐÅÎ ÓÏÕÒÃÅ 
ÃÏÄÅȟ ×Å ÃÁÎ ÅÖÅÎ ÇÅÔ ÉÎ ÁÎÄ ÂÕÉÌÄ ÏÕÒ Ï×Î ÒÅÐÏÒÔÓȢȱ  
 
Goodwin House West personnel were also pleased with the services MicroMain provided, including 
ÔÈÏÒÏÕÇÈ ÔÒÁÉÎÉÎÇ ÁÎÄ ÏÎÇÏÉÎÇ ÔÅÃÈÎÉÃÁÌ ÓÕÐÐÏÒÔȢ Ȱ 
 
-ÉÃÒÏ-ÁÉÎ ÈÁÓ ÂÅÅÎ ÒÅÓÐÏÎÓÉÖÅ ÔÏ ÏÕÒ ÎÅÅÄÓȟȱ #ÏÌÓÔÏÎ ÓÁÙÓȢȰ7ÅȭÒÅ ÖÅÒÙ ÓÁÔÉÓÆÉÅÄȟ ÁÎÄ ×ÅȭÄ ÒÅÃÏÍȤ
mend them to anyone looking for a comprehensive, easy-to-ÕÓÅ #--3 ×ÉÔÈ ÇÒÅÁÔ ÄÏÌÌÁÒ ÖÁÌÕÅȢȱ 

Goodwin House Baileyôs Crossroad CaseStudy 

Goodwin House Bailey’s  


