Company
Goodwin House Inc. is a faith-
based, yet nondenominational

organization that has been com-

mitted to retirement housing since “ JLV g& &

1942. Goodwin House Bailey’'s
Crossroad is a continuing care
retirement community set on
eight acres with a view of the

National Monument.

Industry

Property Management

Geography
Falls Church, Virginia

Longevity

MicroMain Customer since 2002

MicroMain Software
Maintenance Management

Mobile for Pocket PC

f'We wanted the best
product to take us into the

21st century, and we
found it with MicroMain

Maintenance Manage-

ment . O
Jim Colston

Goodwin House West

Frustrated with a CMMS system that
was too expensive, inflexible, and
impossible to use for needed reports,
Goodwin House Bailey’s Crossroad

turned to MicroMain. Now the mainte-
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nance department is saving time and

money.
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puterized maintenance management system (CMMS) for eight years. Unfortunately, their CMMS
software never quite worked the way maintenance staff needed it to work.
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With MicroMain Maintenance Management, Goodwin House found the system that did meet its
needs. This large facility near Washington, D.C. includes residential living quarters, recreational ar
educational facilities, dining rooms, a chapel, spacious grounds, assisted living services, and nursi
care? all of which place high demand on maintenance.
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getting exactly what we want, quicker and much easier compared to our old system. | needed the
ability to show administration and our CFO what we are actually doing, including our productivity.
Now with reports from Maintenance Management, | can show work accomplished including inspec
tions, which is especially important for healthcare facilities.
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Goodwin House West is using MicroMain Maintenance Management and Mobile for Pocket PC, tt
add-on module for PDAased work orders and inspections. Colston says the software makes it ea:
to schedule housekeeping projects as well as maintenance tasks. Preventive maintenance include
work in the commercial kitchen, the healthcare floors, and the building faeilityth equipment

such as boilers, chillers and air handlers. In addition to completing corrective work orders for checl
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respond immediately to emergency needs such as flooding, restroom malfunctions and electrical
hazards.

(Continued on back).



Retirement community managers
face an expanding set of chal-

lenges every day. Many turn to

MicroMain Corporation’s powerful,

user-friendly solution because it

directly addresses property man-
agement and health-care needs,
including absorption rate, aggre-
gation, asset control , and churn

rate. With MicroMain, you get

what you need to succeed.

Check out more MicroMain case
studies on our homepage at
www.micromain.com and clicking
on Customers. Or contact us for

more information at:

MicroMain Corporation

5100 Bee Caves Road | Austin,

Texas 78746
1-888-888-1600

WWWw.micromain.com
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The five maintenance technicians at Goodwin House recently started using PDAs for work orders
and inspections. With Mobile, the technicians pick up their PDA at the start of the day, download
work orders, enter their time as they accomplish the work, add any relevant notes, and close the
work orders. They then upload the information to MicroMain XM at the end of the day.

O/ 60 1 AET OAT AT AR ¢cOUO 11T OGA -TAEI A xEOE OEA o0
i TAxET (1 O0OA 7A008 O4EAU xAOA OA Aliterate sokti@A E O A
0$!' 0 EAI PAA OEAI AOGU ET OI OEA xEIiiT A OUOOAI K

Davis estimates that he saves at least 1 1/2 hours per day with Mobile since he no longer has to
spend time closing out work orders. Having an easy system for tracking time is also improving accl
racy and efficiency. In addition to saving time and money, Davis says Mobile is helping increase pr
ductivity? no more lost paper work orders means no more dropped calls.

Goodwin House West anticipates using the PDAs with barcoding too, so that maintenance techni-
cians can scan a part when they use it and have it automatically recorded. Two significant benefits
will be tighter inventory control and better timing in ordering parts.

The need for barcoding prompted Colston and Davis to evaluate several vendors when they decide
to replace their old CMMS system. MicroMain Maintenance Management was the easiest to use,
they say, and it was set up in a way that already matched their operations. It also provided the func
tionality they were looking for.
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Goodwin House West personnel were also pleased with the services MicroMain provided, includin
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