MicroMain

Software for Hospitality and Recreation

Since 1991, hospitality and recreation sites—from hotels to
amusement parks to museums to sports arenas—have been
using MicroMain™ software to manage their maintenance
and facility operations.

Improve Customer Service

Providing guests the very best accommodations and service
is key for managers in hospitality and recreation. Micro-
Main software provides the tools for you to improve asset
and facility maintenance, which then allows you to focus on
the customer and first-rate guest care.

Increase Employee Productivity

Streamline your maintenance operations with MicroMain
software. Easily track assets, automate work orders, cut
labor time, and increase overall productivity. The software
also addresses your specific needs, such as:

® Issuing reports to regulatory agencies

® Providing frequent inspections of key assets

® Tracking time and costs of all maintenance activity

e Determining total cost of ownership (TCO) for your
equipment

® Rolling out the system to multiple sites across the country

MicroMain’s record of success ensures that you will find the
functionality, features, and support that you require.

1-888-888-1600

www.micromain.com

Reduce Complaints

Whether your organization welcomes guests to a stadium,
restaurant, hotel, or other venue, you need to be sure your
guests find equipment in working order. Preventive mainte-
nance helps you take care of assets on a regularly scheduled
basis, which keeps the equipment working optimally.
Elevators run, air conditioners work, doors lock—and most
important, guests don’t have complaints.

Manage Multiple Sites
MicroMain helps you to organize data so that you are able
to manage multiple sites in the most productive way, such as:

* Recording supplier information

* Tracking parts, assets, and contracted services

* Creating purchase orders, including quantity and cost
information

* Tracking the status of projects, such as the expansion of a
hotel lobby or adding additional seats to a sky box

Work Efficiently

With MicroMain software, you can work more efficiently
with Pocket PCs, phones, and other handheld devices for
work orders, inspections and inventory control. Receive work
requests via the web or intranet, as well.You can also:

® Use labor timesheets

* Track tools and keys

* Use data-enabled drawings for space planning
* Track assets and personnel visually

¢ Catalog deferred maintenance needs

* Assess facility conditions

* Develop capital plans

® Use wireless and barcode-enabled handhelds

MicroMain’s flexible features and customizations give you
simply everything to manage your hospitality and recreation
sites—simply.

Learn More
Call us at 1-888-888-1600 or visit us online at
www.micromain.com/hospitality.asp.




